Cookies policy
Privacy Notice

As the operators of www.balkan-aviation.com, www.balkanparts.com (“*Website"), Balkan Aviation
Limited, a company registered Bulgaria with VAT number BG203060499having its registered
address at 5, Gotse Deltsev Str., 2" Floor, city of Petrich - 2850, province of Blagoevgrad (“Balkan
Aviation”, "We", “Us”,”Our") is committed to protecting and respecting your privacy. This Privacy
Policy (“Policy”) together with our Standard Terms and Conditions (“Terms”) and any other
documents referred to therein, sets out the basis on which the personal data collected from you,
or that you provide to Us will be processed by Us. Please read this Policy carefully to understand
our views and practices regarding your personal data and how we will treat it.

Data Controller

For the purpose of the Data Protection Art. 32 and Art. 34 (the “Act”), the Data Controller is Balkan
Aviation Limited.

Our policy complies with BG law accordingly implemented, including that required by the GDPR
and to the transposition of the the Data Protection Directive with Respect to Law Enforcement
(Directive (EU) 2016/680).

The law requires us to tell you about your rights and our obligations to you in regards to the
processing and control of your personal data. We do this now, by requesting that you read the
information provided at www.cpdp.bg.

Information about our use of cookies

Our Website uses cookies to distinguish you from other users of our Website. This helps Us to
provide you with a good experience when you browse our Website and also allows Us to improve
the Website. By using our Website you agree to our use of cookies as more specifically set out
below.

What are Cookies?

Cookies are small text files (generally filled with letters and numbers) which the majority of web
sites store on your computer or handheld device. These cookies are harmless and cannot cause
damage to your computer. Cookies are regularly used to ensure that websites function correctly.

Without cookies, website features such as shopping baskets and members' areas could not work
as they do now. Cookies are generally beneficial, making your interaction with websites smoother
and much easier.
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How we use Cookies

The cookies We use include:

“Analytical” cookies. They allow Us to recognize and count the number of visitors and to
see how visitors move around the Website when they are using it. This helps Us to improve
the way our Website works, for example, by ensuring that users are finding what they are
looking for easily.

“Strictly necessary” cookies. These are cookies that are required for the operation of our
Website. They include, for example, cookies that enable you to log into secure areas of
our Website, use a shopping cart or make use of e-billing services.

“Functionality” cookies. These are used to recognize you when you return to our Website.
This enables Us to personalize our content for you, greet you by name and remember your
preferences (for example, your choice of language or region).

“Targeting” cookies. These cookies record your visit to our Website, the pages you have
visited and the links you have followed. We will use this information to make our Website
and the advertising displayed on it more relevant to your interests. We may also share this
information with third parties for this purpose.

Some cookies may also be set by third parties (such as Google) for statistics and to help us im-
prove the services and products we provide to you. None of these cookies collect personal infor-
mation that would allow anyone to identify individual users of our site. By using our Website you
give us consent to store cookies on your computer. If you do not wish to consent then you must
either disable cookies in your browser/handheld device or refrain from using our site.

You may block cookies by activating the setting on your browser that allows you to refuse the
setting of all or some cookies. However, if you use your browser settings to block all cookies
(including essential cookies) you may not be able to access all or parts of the Website. Unless you
have adjusted your browser setting so that it will refuse cookies, our system will issue cookies as
soon as you visit our Website.

Thank you.

The Balkan Aviation Ltd. team.

Address 5 "Gotse Delchev" street, Floor 2

2850 Petrich, Bulgaria

Tel (BG) +359 74520171 between 0900h & 1800h ( UTC +2h )

Doc 006 ed.001 10/01/2023

Page 2 of 2



